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Terms & Conditions 
 
The views and opinions of speakers and participants at IACC events do not necessarily reflect those of the IACC 
and shall not be used for endorsement or advertising purposes. Statements of speakers and participants made 
during conferences and events do not constitute legal advice and should not be used as a substitute for 
consultation with a licensed attorney. By attending the IACC event, attendees consent to the use of their 
name, image, and likeness in IACC materials (including, but not limited to, advertisements for the event, the 
IACC website, newsletters, and marketing materials). By registering     for the IACC event, attendees 
acknowledge that their contact information (e.g., name, company, address, phone number, and email) may be 
included in the written materials provided to all conference attendees. 
 
The IACC event is a private event hosted exclusively for registered attendees. Registration, admission or 
attendance is at the discretion of the President and/or Board of Directors. 
 
Cancellation Policy – Conferences 
 
Cancellations made 30 or more days prior to the conference start date are subject to a $250 cancellation fee. 
Cancellations made 10-29 days within the conference start date are subject to a $350 cancellation fee. 
Cancellations made within 10 days of the conference date will not be refunded. Transfer of registration within 
a company is permitted; requests to transfer a conference registration must be submitted in writing via email 
to iacc@iacc.org prior to the conference start date. 
 
Conference registrations are to be paid in full within 30 days of completing online registration, or no later than 
the first day of the conference, whichever is sooner. Reminder invoices will be sent to unpaid ticket holders 
and if not paid promptly their registration will be canceled. 
 
Cancellation Policy - Webinars and Trainings 
 
Registration fees for webinars and trainings are non-refundable. 
 
Sponsors & Exhibitors – Conferences 
 
Sponsorship and Exhibitor opportunities will be allocated on a first-come, first-served basis and will be 
considered “booked” only once full payment has been received. Sponsors and Exhibitors must also sign a 
Sponsor/Exhibitor agreement that details the benefits and requirements of the sponsorship/exhibitor     
package. 
 
The IACC Conference Committee reserves the right to assign and amend floor space allotment and benefits. If 
a Sponsor or Exhibitor delegate is unable to attend, they may notify the IACC in writing to appoint a substitute 
delegate from their organization, with no penalty. 
 

mailto:iacc@iacc.org


2 

Sponsorship and Exhibitor fees are to be paid in full 30 days before the conference. Reminder invoices will be 
sent to unpaid sponsor/exhibitor holders and if not paid promptly, the IACC reserves the right to allocate the 
Exhibitor or Sponsorship slot to another organization. 
 
Any request to alter or cancel an Exhibitor or Sponsorship must be submitted in writing to iacc@iacc.org 
and/or to the IACC POC for sponsors/exhibitors. Cancellations will be subject to the following penalties: 
 

• If a Sponsor cancels 61 days or more in advance of the conference, it is responsible for 25% of the 
sponsorship amount. If a Sponsor cancels 60 days or less, it is responsible for 100% of the sponsorship 
amount. 

• If an Exhibitor cancels more than 31 days in advance of the conference, it is responsible for 25% of the 
exhibitor fee. If an Exhibitor cancels 30 days to 16 days in advance of the conference, it is responsible 
for 50% of the exhibitor fee. If an Exhibitor cancels 15 days or less before the conference, it is 
responsible for 100% of the exhibitor fee. 

 
Marketing 
In order to keep you informed of updates to the conference agenda, speakers, registration for restricted 
sessions, availability of accommodations, and other information relevant to your attendance at the 
conference, webinar or training, we may send such information to the email address you’ve provided during 
registration. 
 
If you wish not to receive such updates, please contact us at iacc@iacc.org 
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